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Thank you...

Thank you for booking. Please find attached your Confirmation Voucher for your trip.
Below is important information about your booking to make sure your trip runs as smoothly
as possible so you can enjoy it to the full!

What to do next...

If you have booked a hotel and/or apartment, simply present a copy of your
Accommodation Voucher to reception when you arrive. If you have booked services,
please present a copy of your Service Voucher to the supplier at the start of each service.
Please Note: Accommodation and Service Vouchers are non-transferable to a third party.

Delayed arrival

If you cannot arrive on the date that your property is expecting you, please notify us as
soon as possible using the contact numbers provided below so that we can advise the
property. We have also provided you with the contact number of our overseas office,
where applicable, for your convenience. Please quote your booking ID when you call us
so we can assist you as quickly as possible.

Accommodation...

Hotels in some countries, especially North America, do not guarantee the number of beds
in a room and will allocate rooms to accommodate the number of adults staying in a room.
Rooms will be allocated subject to availability on arrival and where possible will comply
with your request. If you have any problems with your hotel, please contact the front desk
for assistance. If you do not arrive on the first night that your accommodation is booked,
the property will release your room and you will be charged in full.

Please Note: Any items notincluded in the price that you have already paid i.e. mini-bar,
gym usage, laundry, telephone, parking etc. will be subject to an additional fee paid by
you to the supplier.

Services...

If you do not arrive at the departure point by the specified time for sightseeing tours, the
tour will depart and your booking will be cancelled automatically with no refund made.
When receiving car transfers, it is very important that you remain at the specified meeting
point. If you are unable to find the driver or assistant, please contact our emergency
contact number listed below as soon as possible. Please allow an extra 15 minutes for
any unexpected delays before contacting us. If you do not present your voucher, it may
resultin you being charged again or the service not being provided.

Please Note: Any items/services that are not stated on the vouchers such as drinks and
meals will be subject to an additional fee.

Office Contact...
If you have a problem with the hotelier or service suppliers regarding the reservations or
vouchers and are in need of our assistance, please contact the emergency contact
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numbers listed below and we will be happy to help. Please call the office number during

the office hours shown below, and only call the emergency number for out of office hours.

When calling, please provide us with your reservation number. The emergency contact is
available on mobile stand-by and may not be able to answer your call straight away,
especially during the night hours. If this is the case, please leave your name, contact
number and reservation number and we will return your call as soon as possible.

Enjoy...
We hope you have an enjoyable and trouble free trip, please contact us should you have
any issues and we will be happy to help. Thank you once again for booking with us.

02 0. |09:00

Thailand|Bangkok| 66-2-6546162 6546162 16546162

- |66-2-6546162| English
17:30
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Hotel Voucher

Phoenix Hotel

88 Ladkrabang Soi 7 o 66-2-7371446
Ladkrabang Road, Ladkrabang [% 66-2-7371477
Bangkok Suvarnabhumi Airport 10520

Thailand
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GTA Booking Id: 041/519518 (C)
GTA Internal Reference: ZZWF108490 Agent Ref: NBTH/11636580
Arrival Date: 18 Feb 2015 - 2 nights
Rooms: 1 x Standard Room - Kui Xu, GuoHua Wu
Meal Basis: Room and full breakfast

9 Complimentary welcome drink provided.

Complimentary airport transfer provided.
Complimentary WiFi internet access provided
Complimentary Minibar

FOR SUPPLIER USE ONLY: THIS SERVICE IS PAYABLE BY GTA LONDON.
ONLY PAYMENT FOR EXTRAS TO BE COLLECTED FROM THE CLIENT.

Booking ID: 041/519518 (BKKB-97) Issued: Monday, 15 December 2014
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